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Objective 

• Describe the successes and shortcomings of 
using a free web conferencing service, 
DimDim, to provide virtual reference. 



University of Washington Health Sciences 



Health Sciences Library Liaisons 



UW School of Nursing 

• #1 School of Nursing in US  

 

• 6 degree programs - 637 students 

– 19 Master’s specialties 

– PhD and DNP program 

– Technology Enhanced and Distance Learning 

 

• Certificate courses 

From UW School of Nursing Facts and Figures 2010 



Challenges for the Library with 
In-Curriculum Nursing Classes  

• Increased number of programs 

• Increased numbers of classes 

• Increased numbers of nursing students  

• Economy effects 

• Decreased library class time 

• Student demographics 

 

 



Graduate Nursing Students Research Study 

• UW nursing liaison study 

• Interviews with Masters students 

• Major finding: no time 

•   Working students 

•   Family 

•   TA/RA 

•   Research 

 



NMETH 532 

• Developing an Evidence 
Base for Complementary 
and Alternative Medicine 
Practices 

• Completely online course 
Winter 2009 

 

• 8 students 

 

• Scholarly Inquiry for Nursing 
Practice/Methods of 
Research in Nursing 

 

• Major assignment: generate 
a research proposal with 
literature review 

 

• Online class Winter 2009 

 

• 42 students 

NMETH 520 



Library Involvement   

• Updated streamed videos for some of the 
library modules 

 

• Provided feedback on search techniques in 
class forum on Moodle 

 

• Mandatory individual consultations:               
live or virtual via DimDim 

 



The Problem with Mandatory Consultations 

50 nursing students 

 

 

 

 

50 consultations 
 

2 librarians, part-time 
 



1 Creative Solution 

http://www.dimdim.com/


What is DimDim? 

• Web conferencing system 

• Free version: 

– Up to 20 participants 

– Chat, VOIP 

– Share your computer screen, files or whiteboard 

– Provide video of host 

 



Procedures For Setting Up 

• Register for free account 

• Download plug-in 

• Schedule meeting 

• Send invitations to attendee(s) 

• Test out beforehand 

Librarian  

Student 
•  Select meeting time  
•  Test microphone and speakers 
•  Click to join meeting  







Consultations 

• Students chose live or virtual consults 

 

• 20 virtual and 30 in person consults 

 

• 30 – 60 min average 

 

• 5 week period 

 

 



Lessons Learned from DimDim   

Disadvantages 

– Audio requires equipment and set up  

– VOIP often not reliable; use the phone 

– Phone use may incur long distance charges 

– For participant to share their computer screen, 
they must download software prior to meeting 

– Some lag time for computer screen changes to 
appear on attendees’ screens 



Lessons Learned , cont.  

Advantages 

– FREE 

– Easy to use 

– Flexibility with student schedules  

– On demand meetings or scheduled in advance 

– Shared desktops for demonstrating databases 

– “It’s been extremely interesting and rewarding to 
be  able to interact with the students a the point 
where it is most relevant.” 

 

 



Feedback 

• Students comments on virtual consultations 
“…having someone walk me through [searching] on my 

computer helped to embed the training in my head.” 

        “Thanks for offering this virtual option.  I was able to  

           stay home with my sick child today.” 

        “I was glad this was a requirement for the course.  I felt  

              it was a great experience!” 

       “Being able to ask questions without the pressure of 
time” 

      “…I like watching an expert try different techniques…”  



Current Use of DimDim 

• Individual consultations for distance students 

 

• Spontaneous consultations 

 

• Expanded to other departments, schools 

 

• Meeting with outside agencies 

 

• Librarians investigating use for board meetings 



Future 
Use widget to post online office hours 

 

 

 



Future 
Use in library for remote reference (plug-in already downloaded) 

 



Other Free Web Conferencing Services 

• Yuuguu 
– Limited screen sharing time allotted 
– + Screen sharing with no download 

• Freeconference.com 
– Must use telephone service as part of conference (could be long distance) 

• Skype 
– No screen sharing 
– + Good free audio 

• Zoho 
– Audio available through Skype 
– Screen sharing plugin has limited compatibility  
– + Screen sharing with no download (Flash on student side) 

• Gotomeeting.com  
– Similar to DimDim (share screens, audio) 
– Free trial only 

 



 

QUESTIONS? 


