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Objectives

• Illustrate several library initiatives to bring library 
instruction and services to the health sciences 
community that are independent of location.

• Describe the progression of distance and outreach 
efforts over the past 20 years at UW HSL.
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UW HSL Education Sessions



 

• On-campus classes
• Telephone reference
• Document delivery services
• Classes offsite within the WWAMI region; 

collaboration with local librarians
• Development of simple help/tutorial pages
• Tutorial pages with video clips
• Interactive tutorials
• Videotaped and streamed classes
• Videoconferencing

UW HSL History of Services
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History of Services:
On Campus Classes



 

• Grant funded education projects included the 
services of a librarian, ex.
Preparing Advanced Practice Nurses for 

Rural & Remote WA

History of Services:
OffSite Visits



 

History of Services:
Web Outline Tutorials



 

History of Services:
Search Examples



 

History of Services:
Search Examples



 

History of Services:
Tri-Campus Tutorial



 

History of Services:
Video-Streamed Class



 

• Faculty communication

• Bandwidth connections

• Marketing

• Evaluation: anecdotal; formal web 
survey feedback

History of Services:
Challenges of Video Streaming



 

• NMETH 520 
 Online nursing methods research class
 Faculty-librarian collaboration; nursing 

tech support
 Only class meeting is on campus for 

library hands-on teaching
 Supplemented with online tutorials (ex. 

Finding Measurement Tools, Basic 
Introduction to Evidence-Based 
Practice Resources)

 Epost discussion board

History of Services:
Blended Format



 

History of Services:
EPost Discussion Board



 

• Online Tutorial Pages
• Screencasting;

– Clips on tutorial pages
– Library orientations
– Individual consultations

• Ask us! reference and referral
• Collaborative, dynamic education 

projects
– EBM CATs website
– EBM Pharmacy Learning Module

• YouTube
• WebEx

Current Services



 

• Finding Measurement Tools

• EndNote

• Finding Drug Information

• Social Work Research Tutorial

Interactive Tutorials



 

Interactive Tutorials



 

Interactive Tutorial 



 

TryIt screenshot



 

Interactive Tutorials



 

Screencasting: Orientation Videos



 

Screencasting: Individual Consultations



 

• Orientation video in sections that could be 
mixed and matched so other liaisons could 
use….

• Easy to create and produce 

• Inexpensive software

• Portable files

Screencasting Advantages



 

Ask Us! Multiple Options of Reaching Us



 

• Introduced Instant Messaging

– Very, very little response

– Good for staff communication

Current Services:              Campaign



 

Collaborative Online Education Projects



 

Internal Medicine CATs Website



 

Morning Report Blog



 

BioInformatics Blog



 

Current Services: YouTube



 

• Continue outreach visits, multiple methods of 
reference

• Podcast, iTunesU
• Virtual Reference 24/7 system taking over 

other computer
• UWTV
• Web 2.0/Social networking, etc?
• TelePresence broadcasting
• Collaboration with the campus-wide Distance 

Ed librarian

Final Thoughts:  New/Future Methods of 
Outreach



 

• Presentation can be found at 
• http://healthlinks.washington.edu/hsl/liaisons/rich/mla07.pdf 

• Handout can be found at    
http://healthlinks.washington.edu/hsl/liaisons/rich/mla07.doc
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