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 Is this Health Information Good for Me?   

 Steps for Finding and Evaluating 

 Health Information on the Web 



Objectives 

 Identify steps for finding authoritative PKU  

and health information on the web 

 

Describe 3 techniques to evaluate health 

websites 

 



Trends in Online Health Information 

61% of US adults go online for health information. 

 

Most popular topics are diseases and treatments. 

 

Social-networking sites are used only sparingly for 

health queries and updates. 
 

 

 

Fox, Susannah. “The Social Life of Health Information.”  Pew Internet & 
American Life Project, 2009. 



STEP 1: Start with the best consumer 

website for health information 

  National Library of Medicine’s  

 

 
  

 medlineplus.gov 



MedlinePlus       
medlineplus.gov 

 
  #1 SOURCE for basic quality consumer/patient 

information 

  Includes drug information 

  Medical Encyclopedia – full-text with illustrations 

  Spanish version 

  Preformulated PubMed searches 

  Interactive tutorials 

  Current health news 



Health topics 

(today):  

800 English 

700 Spanish 

3 drug and 

herbal 

databases: 

 approx 1700 

monographs 

ADAM.com 

encyclopedia:  

approx 4000 

monographs  

Health news: 

Approx 15-20 

new stories 

added per day 

Directories:  

Over 100 directories covering 

doctors, hospitals, clinics and 

libraries. 

Interactive tutorials:  

          165 total  

NIH-

Seniorhealth 

43 topics   

OR-Live 

surgery 

videos:  

73  
Announcement listservs:  

11 daily & weekly 

MedlinePlus Content 

ClinicalTrials 

links on 

display:  

640 (today) 



MedlinePlus   medlineplus.gov 





Medical Encyclopedia & Dictionary 

 Encyclopedia includes: 

  4,000+ entries on diseases, tests, symptoms, 

injuries and surgeries 

 an extensive library of photographs and 

illustrations.  

 

              Medical Dictionary 

 

 





STEP 2: Try other top 

consumer health websites 



Medical Library Association’s 

Top Ten Most Useful Health Websites 
mlanet.org/resources/medspeak/topten.html 

Cancer.gov  

Centers for Disease Control and Prevention 

(CDC) A-Z Topics 

FamilyDoctor.org  

healthfinder  

KidsHealth 

Mayo Clinic  

MedlinePlus (English | Spanish)  

 



healthlinks.washington.edu/myhealth 



Other Authoritative Websites 

Drug and Herbal Sites for Consumers 
 MedlinePlus: 

   Drugs, Supplements and Herbal Information 
 www.nlm.nih.gov/medlineplus/druginformation.html 

 Drug Information Portal 
druginfo.nlm.nih.gov/drugportal/drugportal.jsp 

 

 
 eTexts 

 Merck Manual of Medical Therapeutics 
     www.merckhomeedition.com 

 eMedicine  www.emedicine.com  

 

 





105 Herbs and Supplements Monographs 

 in English & Spanish 

Peppermint oil 





druginfo.nlm.nih.gov/drugportal/drugportal.jsp 



Merck Manual of Medical Information 

www.merckhomeedition.com 



eMedicine 
emedicine.medscape.com 



STEP 3: For more technical health 

information in journal articles,  

search PubMed 



PubMed 
pubmed.gov 

 

 Includes citations to biomedical journal articles 

from the 1940’s to date 
 

 

 Indexes 5,200 biomedical journals 

 75-80% of citations have abstracts 

 Updated 5x/week 

 Links to full-text articles 



Can easily limit your search to:  

Age groups 

Human or Animal studies 

Language 

Review articles 

Only items with links to full text 

sapropterin pku 



PubMed Results 



PubMed Abstract 



 healthlinks.washington.edu/howto/pubmed 

C:/Documents and Settings/Pediatrics/Grand Rounds 2004/relatedarticles.real.smil


Locating Full-text Journal Articles 

 Look for “Free Article” link in PubMed 

 Request an Interlibrary Loan at your local 

public library 

 Visit the UW Health Sciences Library 

 Use an Open Access Journal Site 



Open Access Journal Sites 

BioMed Central   
 biomedcentral.com 

 Independent publishing house providing immediate 
free access to peer-reviewed biomedical research 

 Includes BMC Nursing 

 

PubMed Central   

 pubmedcentral.gov 
 National Library of Medicine's free digital archive of 

biomedical and life sciences journal literature 

 

 
  

http://www.biomedcentral.com/home/


Do you need… 

 Articles or research studies: 

 Go to PubMed 

 

 Information written for consumers and 

patients: 

 Start with MedlinePlus 



Step 4: 
Navigate the Web Beyond Basic Google 

 

Google  google.com 

 Largest search engine:  over 11.5 billion pages 

 Relevance ranking based on link analysis 

Google Advanced Search 

 www.google.com/advanced_search?hl=en 

Google Scholar   scholar.google.com 

 



Google Advanced Search Features 

 File Format, i.e. pdf 

Date, i.e. pages updated in last 3 months 

Occurrences, i.e. terms appear in title 

Domain, i.e. .gov, .edu 

 Links, i.e. pages that link to the page 



Google Advanced Search 



 

Google Advanced Search Results 



Google Scholar  
scholar.google.com 

 Searches for scholarly literature: peer-reviewed 

papers, theses, books, and technical reports 

 Finds articles from academic publishers, 

professional societies, universities, etc. as well as 

scholarly articles on the web  

 Access to full text only available with subscription 

 Caution: Not a reliable sole source for searching 

scholarly literature    



Google Scholar 



Web Navigation Difficulties 

 Size of the Web 

 Lack of control or review 

 Lack of quality standards 

 



Step 5: Evaluate Health Information 

 on the Web 

Evaluation Strategies 

1. Use the  Criteria for Evaluating Web 

Resources checklist 

2. Determine the type of site by analyzing  

website addresses 

3. Use  guides to evaluating health Information 

on the web 

 

 



Criteria for Evaluating Web Sites 
healthlinks.washington.edu/howto/navigating/criteria.pdf 

 

 Authority 
 

 Accuracy 
 

Objectivity 
 

Currency 
 

Coverage 
 

Design 



Authority 

 Is the author clearly identified? 
 

 Are the author’s credentials listed? 
 

 Is there an institutional affiliation? 
 

Does the author have standing in the field? 
 

Can you easily contact the author for 
clarification of information? 



no date 



www.wisegeek.com/what-is-pku.htm 





About wiseGEEK 



no author 

no date 



depts.washington.edu/pku/ 



                 Accuracy 

 Is the information accurate? 

Does the site offer a selected list of 

references? 

 Is the source of information clearly stated? 

 Is there an explanation of the research 

method used to gather data? 



http://aihc1998.tripod.com/pku.html 

no  source for references 

no author? 

no date 

aihc1998.tripod.com/pku.html 



associatedcontent.com 





Objectivity 

 Is the purpose of the site clearly stated? 

 

 Is the information impartially presented? 

 

 Is sponsorship acknowledged? 







fishoilomega.com/fish-oil-countering-the-bad-effects-of-pku 

no author 

no refs 



MedicineNet.com About Us 



Coverage 

Does the site satisfy the needs of its 
intended audience? 

 

 Is the subject coverage comprehensive? 

 



Currency 

 Is the site current? 

 

Was the site updated recently? 

 

 Are the links kept up-to-date? 







pkunews.org 



ABOUT National PKU News 





 

Design 

 

 Is the site clearly organized? 

 Is there an internal search engine? 

 Is the site user friendly? 

Can this site be accessed reliably? 



 

Analyze the Website address 

 edu 

 org 

 com 

 Gov 

 net 

 

 The URL (Uniform Resource Locator) includes the name 
of the host computer which can indicate the purpose of 
the web site. 

http://www.cdc.gov/nip/child.htm 

sub directory 

name of host computer 

how information  

is transmitted 

filename 



Guides for Evaluating Health 

Information 

 Criteria for Evaluating Web Resources 
 healthlinks.washington.edu/howto/navigating/criteria.pdf 

 MedlinePlus Guide to Healthy Web Surfing 
 www.nlm.nih.gov/medlineplus/healthywebsurfing.html  

 A User's Guide to Finding and Evaluating Health 
Information on the Web 

 www.mlanet.org/resources/userguide.html 

 

  

 

 

 



Privacy Policy 

 

Read Privacy Policy 

Does site ask for personal information? 

How will your information be used? 

 Are you comfortable with how site will use 

your information? 

Consider a separate email account 





pku.com 



PKU.com Privacy Policy 

 3 pages long and small print 

 Personal ID may be used by BioMarin or 

3rd party for processing, communication 

(such as email and other mailings)… 



MedicineNet.com 

Privacy Policy 

Does not disclose PI  to 3rd    

parties without consent 

Will disclose aggregate info 

Emails, chats, message 

boards, etc. not private 

If follow links, check PP 

Can Opt-out of emails and 

newsletters 

 
 



LSU HSC Website Privacy Policy 



Authority 

Design 

Authority 

Objectivity 



Authority 



Accuracy 

Currency 

Authority 

 

Design 

Coverage 



/www.medschool.lsuhsc.edu/genetics_center/lou

isiana/article_PKU.htm 

www.medschool.lsuhsc.edu/genetics_center/louisiana/article_PKU.htm 



Author of PKU article 



Caveat Lector et Viewor 

   Let the reader and viewer beware. 

Use Steps for Finding Health Information on the Web 

 

Remember MedlinePlus, PubMed, My Health and more  

 

Evaluate what you find on the web! 



 
Is this Health Information Good for Me?  

 Steps To Finding and Evaluating 

 Health Information on the Web 

PowerPoint presentation located: 
healthlinks.washington.edu/hsl/liaisons/schnall/pku2010.ppt 

Handout located: 
healthlinks.washington.edu/hsl/liaisons/schnall/pku2010.doc 


